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Letter No:- SNEA/KTK Circle /2024-25/corr/05 Dtd 03/02/2025.
To,

The Chief General Manager Telecom,

BSNL, Karnataka Circle,

Bangalore - 560008.

Sub: EPFO Full pension option request pendency for approval -reg.

Respected Madam,

With reference to the above subject it is bring to your kind notice that many of BSNL
Karnataka Executives have opted for Full pension option and it is observed that when the
Executives viewed their application status it is showing for employer approval. But acutually
such applications are neither visible for an employer ( AO BSNL) nor for an EPFO.

Our Circle Office Account Officer CSC and CAO who are dedling with EPF matter made
several correspondances and visited personally to EPFO, it is confirmed that the Issue of non
visibilty of employee profile and their details is due o EPFO online portal whcih EPFO has also
confirmed. But at the same time the EPFO asking all the wage register and EPF paid details of
all such pending cases which is herculian task for BSNL to submit data prior to 2013 before ERP
implementation as many employees got transferred from place to place whose EPFO was paid
earlier to respective District EPFO and there after it is centralised to KR Puram Bangalore.

Getting details of all the previous period for the BSNL and EPFO is very difficlut. Because of
this technical hurdle our BSNL employees are deprived of getting the opportunity of availing
the EPF Full Pension Option which will ensure them a social security. Last date was 31.01.2025.

Hence it is request your kindself for the kind intervention with BSNL CO and EPFO Karnataka
for getting the last date may be kept open till the issue gets resolved by EPFO so that none of
the employee will be deprived of EPF Higer pension option please.

With Warm Regards, Sincerely Yours,

(Ramesha B),
Circle Secretary SNEA Karnataka.
Copy to : The General Secretary SNEA CHQ for kind
Intervention at BSNL CO New Delhi.



